Worksheets, updates and
comments available
online:

IZING

Let’s start brainstorming, and solidifying your customer CUSTOMER STORMING & ROLE-IZING

segments. @ viciory Biiiicn
i
Problems it Solves
1. Unsure who your first customers will be? Not for
-

long.
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2. How narrowly should you define your “customer i !

segments?” How narrow is too narrow? How broad

e

oy b
is too broad?

3. How do you segment B2B customers versus B2C

customers? J

Grab your Customer Storming and Role-izing worksheet

Building a Huge List of
Customers

Break out the “Customer Storming & Role-izing” worksheet.

| Step 1

14 Customer Storming and Role-izing



